COVID-19 pre-visit patient instructions and office protocols were explained to the patient. Upon arrival, a questionnaire was completed by the patient and symptoms and temperature were checked prior to entering the treatment area. Sneeze guards have been installed at both check-in and check-out areas to protect both patients and staff members and the patient received a sanitized pen for personal use. Face masks are worn by physicians and staff members at all times and additional PPE such as face shields, gloves and gowns are worn as deemed appropriate according to CDC guidelines. Patients are provided a mask if they do not present with one at the time of check-in. Reception area seating is spaced six feet apart to maintain safe social distancing. Treatment chairs, equipment, and counter tops including doorknobs are sanitized before and after each encounter. Additional supplies, materials, and staff time over and above those usually included in office visits were performed during a public health emergency as defined by law due to a respiratory-transmitted infectious disease.  
